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A Single Solution for Patching Process Automation 
ECOS Patch Compliance Management solves the security challenge of managing asset patching across IT, 
OT and IoT infrastructures for effective risk mitigation and demonstration of patch compliance to auditors 
and internal stakeholders. It can be integrated with other third-party monitoring and management solutions to 
provide a single point of insight into the state of enterprise patching activity.

AssurX ECOS enables the process-based management of all cyber assets regardless of classification and 
fits well into best practices and compliance obligations for managing sensitive data and for oversight of 
interdependent systems across IT, OT, and IoT landscapes.

Create a single, unified patching process aligned with corporate and regulatory compliance expectations. 
Involve necessary stakeholders in a collaborative, proactive cyber asset patching system driven by a controlled 
set of workflows. 

AssurX ECOS Patch 
Compliance Management 
Solution
Patch Process Automation to Streamline Cyber Asset Patching for 
Compliance and Security 

AssurX Patch Process Automation software solution helps manage critical 
infrastructure protection as part of a defense in depth strategy. It proactively guides 
the collection, analysis and policy-based delivery of patches to a diverse range of 
endpoints across information technology (IT) and operational technology (OT) assets.  
Patch Management is the centralized point of truth required for today’s converged 
environments. 
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Why it Matters
AssurX ECOS Patch Process Automation solution bridges the gap between vulnerability intelligence, operational 
execution, and compliance evidence — ensuring that your patching strategy is defensible, risk-based, and always 
audit-ready.

Patch Compliance Management Subprocesses 

Tracking

 
Provides robust capabilities for tracking patches as part of its comprehensive Patch 
Compliance Management. The platform automates the assignment of Patch Source Review 
(PSR) tasks for all known software, firmware, and operating systems, ensuring that security 
patches are reviewed periodically and methodically for critical assets. This process can 
be managed manually or through automation, with tasks assigned to either individuals or 
integrated tools. AssurX ECOS maintains a detailed record of all patch-related activities, 
linking discovered patches to their respective PSR records. This ensures a continuous, audit-
ready inventory of patch status, facilitating timely remediation and reducing compliance risks 
associated with outdated or undocumented patches.

Evaluation

Streamline the evaluation of patches through its structured Patch Compliance Management 
process and part of your detective controls. Once a patch is identified, the platform facilitates 
a thorough review to determine its applicability to the organization’s systems. This involves 
assessing the patch against current configurations and operational requirements. Once 
reviewed, if the patch is deemed applicable, AssurX ECOS automatically kicks off the workflow 
to patch or mitigate, which are the two possible corrective controls. This systematic approach 
ensures that all patches undergo a rigorous evaluation process, aligning with security policies 
and compliance standards, and enabling organizations to prioritize updates based on threat 
intelligence and operational impact assessments.

Installation

Initiates the installation of patches by seamlessly handing off the process to either an 
integrated external tool or the ECOS Asset Change Management Solution. This handoff 
ensures that all necessary workflows are activated to meet general compliance or framework 
requirements. By automating the transition from patch identification to installation, AssurX 
ECOS ensures that patches are applied efficiently and in alignment with organizational 
policies. This approach supports a streamlined compliance process, maintaining a continuous 
state of readiness for audits and operational changes and brings home the loop of the 
corrective control.

Mitigation

With comprehensive patch mitigation planning, seamlessly kick off a workflow that can either 
self-contain the entire process or integrate with existing tools used to manage mitigation 
activities. This ensures that all necessary steps are efficiently executed, addressing patches 
that cannot be immediately installed while maintaining compliance with organizational 
policies. By automating the transition from patch evaluation to mitigation, AssurX ECOS 
supports a proactive compliance strategy, ensuring a continuous state of readiness for audits 
and operational changes.
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Dashboards
Configurable, flexible, and powerful dashboards 
that provide comprehensive visibility into the patch 
management process. These dashboards allow users 
to monitor every aspect of patch management, from 
tracking and evaluation to installation and mitigation. 
With real-time updates and intuitive data visualization, 
stakeholders can easily assess the status of patches, 
identify potential compliance risks, and make informed 
decisions. The dashboards are designed to be user-
friendly and adaptable, ensuring that organizations 
can tailor the display to meet their specific needs 
and preferences. This capability enhances the overall 
efficiency and effectiveness of the patch management 
process, supporting a proactive approach to 
compliance and operational readiness.

Reporting
Delivers robust reporting capabilities that enhance 
the patch management process by providing detailed 
insights and analytics. The platform’s reporting tools 
allow users to generate comprehensive reports 
that cover all aspects of patch management, 
including tracking, evaluation, installation, and 
mitigation activities. These reports are designed to 
be customizable, enabling organizations to tailor the 
content and format to meet specific compliance and 
operational requirements. With real-time data and 
intuitive visualization, AssurX ECOS ensures that 
stakeholders have access to the information they need 
to assess compliance status, identify trends, and make 
informed decisions. 

Integration
Extensive integration capabilities that enhance the 
patch management process by seamlessly connecting 
with external systems and tools. The platform 
supports a robust API-driven architecture, allowing 
for flexible data exchange and interoperability with 
third-party applications, including asset management 
systems, security tools, and compliance platforms, 
ensuring that patch management activities are 
coordinated across the entire IT ecosystem and OT 
environments, facilitating real-time data sharing 

and automation of workflows. By integrating with 
existing systems, AssurX ECOS enables organizations 
to streamline their patch management processes, 
reduce manual intervention, and maintain compliance 
with regulatory requirements. This comprehensive 
integration capability supports a cohesive compliance 
strategy, ensuring that organizations can efficiently 
manage patches and maintain operational readiness.

Patch Management Features
	• Automated workflows for patch identification, 

evaluation, and installation, ensuring efficient 
management and compliance with organizational 
policies.

	• Risk-based patching capabilities to prioritize updates 
based on threat intelligence and operational impact 
assessments.

	• Real-time alerts and notifications to keep 
compliance teams informed of outstanding 
vulnerabilities and ensure timely remediation.

	• Audit-ready reporting that consolidates patching 
and configuration change data, reducing audit 
preparation efforts.

	• Centralized documentation and deployment 
of security updates for all BES Cyber Systems, 
supporting a streamlined compliance process.

	• Integration with existing asset management 
systems to maintain a real-time, audit-ready 
inventory and reduce compliance risks.

	• Comprehensive asset repository and baseline 
tracking to ensure all patches are applied 
consistently across affected assets.

	• Configurable permission and access controls to 
manage user roles and maintain security throughout 
the patch management process.

	• Drag-and-drop, point-and-click, configurable forms 
for all tasks, including patch review, installation, 
and mitigation, allowing for easy adaptation to 
organizational requirements.

	• Automatic audit trail generation, documenting 
approvals, changes, and compliance with regulatory 
obligations and cybersecurity frameworks such as 
NIST CSF, ISO 27001, ICE 62443, ISA/IEC 62443, 
TSA, and NERC.


