
EHS INCIDENT MANAGEMENT
SOLUTIONS

EHS incident management is key to an 
organization’s responsibility to foster continuous 
improvement of safety and compliance. Quality 
and EHS are advancing to keep up with rapid 
product lifecycles. As a result, integrating these 
systems improves visibility into the quality chain 
and a demonstrable commitment to regulations 
and standards. 

The AssurX EHS Incident Management Solution 
(also referred to as HSEQ Management) enables 
the effective management of all incidents while 
being able to identify opportunities to minimize or 
remove the associated root cause and risks.

Automation of EHS incident management 
streamlines investigations to ensure rapid 
response, investigations, and closure, as well 
as execute the appropriate corrective actions to 
prevent reoccurrence.

AssurX EHS Management enables you to: 

•	 Share, classify and securely store all 
incident details.

•	 Collaborate and investigate issues within 
one centralized system.

•	 Capture structured data to classify EHS 
incidents properly.

•	 Connect as much supporting data as 
required. 

•	 Configure your workflow to analyze and 
investigate incidents according to your 
needs.

•	 Request and capture Part 11-compliant 
signatures required for the proper closure 
of tasks.

•	 Integrate with additional quality processes 
for a turnkey quality system.

•	 Populate incident reports required for 
OSHA’s Injury & Illness Form 301, Form 300,  
and Form 300A.

CONFIGURABILITY

AssurX's highly configurable forms enable you to 
simplify the reporting and tracking of workplace 
incidents by adding custom fields to pre-built 
forms to track EHS incident data.

Extensive configurability with no custom coding 
allows your organizations to design a process 
unique to your organization’s requirements. 
With zero modification to the source code, your 
configurations will be compatible with all future 
core service packs and upgrades.

FEATURES AND FUNCTIONALITY

AssurX EHS Incident Management provides a 
solid starting point for implementing a process 
that meets your specific business needs. 

Activities by authorization. Only authorized 
users can perform activities in the EHS 
Management system based on granted 
permissions. All AssurX solutions provide role-
based security and a full audit trail. 

Importing records: AssurX can import records 
from Microsoft® Excel™ files or any other 
structured data sources. 

File attachments: Attach virtually any size or type 
of file(s) to records. 

Tools for efficient operations: Dashboards, 
notifications and escalations keep issue 
management on pace by driving time-sensitive 
actions and collaboration. 

https://www.fda.gov/regulatory-information/search-fda-guidance-documents/part-11-electronic-records-electronic-signatures-scope-and-application


IN-DEPTH ROOT CAUSE ANALYSIS

Conduct a process-driven, step-by-step root cause 
analysis. Turn trend analysis data into actionable 
information to identify the potential for future 
events and drive informed decisions.  

STREAMLINE COMPLIANCE

AssurX helps facilitate compliance with regulations 
and adherence to standards with the ability to 
connect all documentation and media files to each 
incident record. These include:

•	 ISO 9001 – Using an effective enterprise 
quality management practice to track, 
investigate, report and resolve quality issues. 

•	 ISO 14001 – Implement and continually 
improve standards to minimize impact to 
the environment and comply with laws and 
regulations. 

•	 ISO 45001 - Proactive approach that focuses 
on evaluating and correcting hazard risks 
before they cause accidents, or taking swift 
remediation action once an incident occurs. 
Generate Incident Reports that can be used to 
help populate OSHA Form 301, Form 300, and 
Form 300A.

REDUCE RISK 

Workplace incidents can expose insufficient 
procedures and liability. AssurX helps you stop 
problems from happening “too often” by identifying 
trends that may be indicative of a potential or 
recurring hazard.

AssurX supports cross-functional approvals which 
promotes awareness among decision makers. Data 
collected during the process serves as a facilitator 
for continuous quality improvement. 

INTEGRATE QUALITY PROCESSES FOR GREATER 
CONTROL AND EFFICIENCY

Configurable, best practices workflows capture 
all related information. Launch CAPAs and initiate 
change controls through integration with AssurX 
Change Management. 

In addition, you can attach document records 
including SOPs and initiate training tasks to 
maintain and demonstrate audit-ready compliance 
with AssurX Document Management and Training 
Management solutions.

INTEGRATE WITH ENTERPRISE SYSTEMS

Maintain the integrity of information while 
enhancing horizontal collaboration with others in 
the quality chain. 

Integrate with external enterprise applications 
including ERP, MES, CRM, and other systems with 
a robust, open interface. Exchange information bi-
directionally with other functional areas where input 
is required from other business units.
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 SEE ASSURX IN ACTION.
 Click to schedule a live demonstration.

https://www.assurx.com/corrective-and-preventive-action-software/
https://www.assurx.com/change-control-management-software/
https://www.assurx.com/change-control-management-software/
https://www.assurx.com/document-management-software/
https://www.assurx.com/training-management-software/
https://www.assurx.com/training-management-software/
http://www.assurx.com/demo-request

