
Supplier Quality  
Management Solution
AssurX Supplier Quality Management software (SQM) helps your organization manage 
suppliers, vendors, contract manufacturers, and service providers with one solution designed 
to enforce your quality and compliance goals.

By enabling the capture, analysis, and assessment of quality issues, AssurX SQM creates total 
visibility into the quality supply chain with bi-directional engagement. Increase traceability and 
monitoring across your supplier network. Manage supplier health in real-time.

Manage Supplier Accountability
Ensures every document is current and tracked. A user-friendly dashboard provides secure access to manage 
all documents while delivering full compliance for regulated industries with validation, audit trail, retention, 
traceability, and change control.

Action Items Assign Supplier Corrective Action Requests (SCAR) directly to your suppliers to stay ahead of 
potential issues while tracking all information in a centralized system.

Quality Certificates Upload certificates and quality policy information directly into the system via the Supplier 
Quality Portal to improve speed and accuracy.

Scorecard Visibility Configure scorecards to monitor and rate your suppliers’ performance.

Policies and 
Documentation

Automatic notifications and reminders of updates and changes to policy, quality agreements, 
procedures and specifications.

Robust Investigations Generate immediate investigations into problems. Follow trend analysis to identify consistent 
issues with parts and suppliers and take appropriate actions.

Business Performance 
Metrics

Built-in dashboards, metrics, and real-time trending and analysis.

Electronic Signatures 21 CFR Part 11 compliant for FDA regulated companies, or for those that require an audit trail 
and electronic signature capability.

Automatic Escalation & 
Notifications

Establish automated business rules that ensure timely detection, escalation and notifications 
of problems before they become serious issues.
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Integration Between Systems And Quality Processes Across The Enterprise 
Create a true supplier management ecosystem through enterprise system integration that connects 
manufacturing, quality, purchasing and regulatory systems.

Easily integrate with critical business systems including manufacturing operations management (MOM), 
manufacturing execution systems (MES), supply chain management (SCM), product lifecycle management 
(PLM) and enterprise resource planning (ERP). As a result, quality issues originating from any source can be 
converted into actions that follow a clear-cut path to remediation.

 • The Supplier Quality Management Dashboard provides rapid search capabilities to review open issues, high 
priority events, assign investigations, generate reports and conduct analysis. 

 • Conduct supplier investigations based on priority, maintain a complete supplier record history, and launch 
corrective actions directly from the investigation record.

Highly configurable to enable seamless process integration with other solutions in the AssurX platform. 

Training Continuity

Confirmations and reminders are configured to assign necessary training and policy reviews as required, 

completed and signed off.

Nonconformance/OOS Tracking

Identify, flag and investigate supplier nonconformances and other quality issues resulting from inspections, 

audits and other means from intake through resolution.

Audit Management

Create standard audit questions with defined criteria and agendas. Capture and attach evidence in any format. 

Create audit schedules and scopes for suppliers and assign findings for corrective and preventive actions 

(CAPA).

CAPA

Assign actions directly from the supplier audit record to identify and eliminate the causes of non-conformities or 

other quality issues.


